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Question Paper Specific Instructions 

Please read each of the following instructions carefully before attempting questions: 
There are EIGHT questions divided in 1WO SECTIONS and printed both in HINDI and in 
ENGLISH. 
Candidate has to attempt FIVE questions in all. 
Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted 
choosing at least ONE question from each section. 

T'!-e number of marks carried by a question /part is indicated against it. 

Answers must be written in the medium authorized in the Admission Certificate which must be 
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No 
marks will be given for answers written in a medium other than the authorized one. 
Word limit in questions, wherever specifi ed, should be adhered to. 
Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question 
shall be counted even if attempted partly. Any page or portion of the page left blank in the 
Question-cum-Answer Booklet must be clearly struck off. 
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SECTION A 

Q1. ｾＢＢＧＱｦｦｴｒｊ｡＠ .q ｾ＠ Sltacti ｾ＠ CfiT ｾ＠ Ｆｾ•ｩＧｱｔｦ＠ 150 ｾ＠ .q ｾｦＩｴｬｻ＠ : 

t 
t • 

Answer the following questions in about 150 words each : lllx5=50 

(a) Ｂｾ＠ ｓｉｃｨｩｾｈ＠ ｾ＠ 130 "C11f ｾ＠ ｱｾｾｬ＼Ｈ＠ ｾＧ＠ ｾ＠ ｾｾＢｩ＠ cpr "ffig ｾ＠ "Rtt 31Tg; 

ｑ｜Ｚｓｾｾｾｾｈ＠ Ｇｾ＠ ｾ＠ 31CRT sa:J ｓｬｬｾｦｩＧｬ｣ｮ､ｬ＠ ｾ＠ ｾ＠ ｾ＠ 1" flcqoft cfi)f)q: I 

"Even after 130 years of its publication, Woodrow Wilson's essay The 
Study of Adminjstration' continues to have great relevance even today." 
Comment. 10 

(b) ＧＧｓｉｾｉｉｾｈ＠ cfiT ｃｴｴＱＱｾ｣ｦｩＩ＠ ｾ＠ Ｇｩｈ｣ｦｴｾ＠ ｾｭ＠ cfiT ｾｾｬｻｱ｣［Ｌ＼［ｦｦｩＴＱ＠ cfiT ｾｾｬｴｓｬ､ｬ＠ ｾ＠ cfiT 

ｱｬｻｦｱｾｃｦｩ＠ ｾｃｦｩ､ｬ＠ ｾ＠ 1" ｾｾ｣ｬｾｏｉ＠ cfi)f)q: I 

''What is distinctive about the Classical and Human Relations schools of 
administration is their complementarity to each other." Analyse. 10 

(c) Ｇｾ＠ ｾＳｔｉ＠ - lTffi ｾ＠ i%"ffi "ij ｾＳｔｉ＠ cpr Slcnilcn(ul ｾＢ＠ - ("4ft ｾ＠
':hl<?lc:) I flcqoft cfi)f)t!\ I 

"Conflict is the appearance of differences - differences of opinions and 
. of interests"-(Mary Parker Follett). Comment. 10 

(d) Ｇｾｾｾｾｾ［＠ ｾｾｾｗｲｾｾｾＢＭＨ｣ｮｴｦｾＩ＠ I ｃｒｉｔｾ＠

ｾ＠ ｾ＠ ｾ＠ ｃＱ｣ｦｬｾｊｉｃＱ＠ ｾ＠ ? ｾ＠ cf>)N1Q\ I 

"Leaders do the right things; managers do them rightly'' - (Warren 
Bennis). Is this distinction by him valid? Explain. 10 

(e) ＧＧｓｉｾｉｉｾｾｃｨ＠ ｾ＠ cfiT ｱｴＱｾｈ＠ ｾ＠ ｦｃｉｾｱ＠ ｾ＠ ｾ＠ ｾ＠ ｾＭｾｬＧｩＡｩｬ＠ ｾ＠ cfiT ｾ＠

ｾ＠ 1" ｾ＠ cfi)Nlt!\ I 

"Administrative law is recognised by its substance rather than its form." 
Discuss. 10 

Q2. (a) ｣Ｚｮｦｦｩｱｾ＠ ｾＬＱ［ＱＱ＠ ｾ＠ -;rcr ｾ＠ ｾ＠ cnl ｾＭｬｾＨｱｩｃＡＺＧ＠ cfiT ｾ＠ <ft ｾ＠ I CRIT ｾ＠ "Q\Ch ｾ＠

g&rr ｾ＠ ? -;rcr ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ "Cfill ｾ＠ -ij ｾ＠ "f1(R ｾ＠ Cfil(ct>l 

ｾ＠ "CfiRUT ｳＮｾ＠ ｾ＠ ? 

STH-P-PBAD 

New Public Management has been branded by certain scholars as 
'Neo-Taylorism'. Is it a justified comparison ? What factors have led to 
the decline of NPM so soon after its birth ? 20 
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(b) ＢＳｩｾｬｾＴ＠ ｾ＠ ｾ＠ ＧＳｩｩｃＴｾｬｩｃｦｩ｣ＺＱＱ＠ «lqH' 31tt %sftq:; ｾ｜ｬｦｾｬｬ＠ cfiT ＧｾｃｦｩｩＨｃｦｩ＠ ｾＧ＠ ｾ＠

efi:q 4Hcf1ll ｾ＠ ｾ＠ ｾｾｊｴｾｯＱ＠ ｾ＠ ｂＴｈ｣ＺＱＱｾ＠ ｾ＠ 1" Q:cqoft cfi'INlQ\ I 

"Abraham Maslow's 'Hierarchy of Needs' and Frederick Herzberg's 
'Two-Factor theory' have commonalities in the analysis of human 
motivation." Comment. 15 

(c) ｦｂｾｾ＠ m ｾ＠ ｾ＠ ｾ＠ "Q.Cf Ｓｩｪｾｃｦｩ＠ mor ｾ＠ I ftn< ｾ＠ 3Bcfi'l ｾ＠ "Q.Cf ｾ＠
ｾ＠ cfiT ｾ＠ 'Y\ ｾ＠ Cfl@t ｾ＠ I Q:cqoft cfi'IN1q: I 

Civil Society supplements and complements the State. However, its 
capacity and role depend upon the will of the State. Comment. 15 

Q3. (a) 3ilfiTftB ｾ＠ R:i<'.fll cfiT ｾ＠ ｾ＠ cf;T ｾＺｱｬＨｱｯ｟＼［ｦ､＠ ｓｉｾｉｉｂｒ＼ＧＮｦｬ＠ ｾ＠ ｾ＠ ｾ＠

ffiCf>d31 ｾ＠ 'Y'8.1 ｾ＠ ｾ＠ "<'.fl«fT ｾ＠ I ｾ＠ ｾ＠ 3qlll4 ｾｃｦｩｬｴＱＴｈ＠ ffiq:;ci;fi ｾ＠ ｭｾ＠

ｾｃｦｩｬｴｩｾｏｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾｾｃｏｔ＠ 3q"Qllft Qlrn ? 

The Participative Management School of Argyris and Likert advocates 
democracy within the administrative system. Will this approach be 
equally useful to developing countries with evolving democracies? 20 

(b) "<'.fll4<'.flltl ｾ＠ '<'.flT ｒｾ､ｾｾ＠ 'Q\Cf) ｾ＠ ｾｒＡｃｦｩ､ｬ＠ it;n mor ｾ＠ 31tt ｾ＠ ｾ＠ ＳＧ､Ｈｾｬｾｦｃｉ＠

cfiT 'Q\Cfl ｾ＠ ｾ＠ cf;T ＳｩｩｃＴｾｾ＼ＧＮｦｬ､ｬ＠ mm ｾＢＭ Ｈｾ＠ ttRfi) I Q:cqoft cfi'IN1q: I 

"Executive positions imply a complex morality and require a high 
capacity of responsibility"-(Chester Barnard). Comment. 15 

(c) ｾ＠ ﾣｻＩｾｾｾ＠ ｾＭ ｾｾ＠ ｾ＠ ｾ＠ PlliGtc:i QT, m CfQ ti(Cfil( ｾ＠ ｾＭ ｾｾ＠
'Y\ ｾ＠ m Plli31o1 ｾ＠ B<'.flc:il ｾ＠ ? ＴＱｾｬｬｬ＠ 31tt ｾ＠ ＳＭ｣ｴ＼ｾｬＴｬ＠ ＼ｲｾ＠ F'r&ra.l ｾ＠
>rcfm: GR 'W-hdl ｾ＠ ? 

When the media is controlled by vested interests, how can it control the 
vested interests in the government ? How can the media become more 
responsible and impartial? 15 

Q4. (a) Ｇｾ＠ ｓｉｾｉｉｂＧＢｩ＠ ｾ＠ 3ijSI1<'R1 ｾ＠ ｾ＠ ｾ＠ ｓｬｾ＼ＧＮｦｬ＠ ｾ＠ ｾｱｪＨｪＨｏｉ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｓｉｾｉｉｂＧＢｩ＠

ｾ＠ ＳＱｾ＠ cf;T ｾ＠ ｾ＠ ｬｬｾＧＢｩ､ｬ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ 1" ｾ＠ ｓｉｾｉｉｂＧＢｩ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＼ＧＮｦｬｩｂ＠

31tt ｾ＠ ｓｉｾｉｉｂＧＢｩ＠ ｾ＠ ｦｩｾｃＴｂｩｬｬ＠ ｾ＠ efi:q ｾｴｬ＠ 'Y\ ｾ＠ cfi'IAlq: I 

STH-P-PBAD 

''With every major transformation in the applied world of Public 
Administration, the study of Public Administration has grown in scope . 
and intensity." Discuss the relationship between the evolution of the 
ｾｩｳ｣ｩｰｬｩｮ･＠ and profession of Public Administration. 20 
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(b) Ｇｾ＠ ｾ＼Ｆｩ｡＠ ｾ］＠ ｾ＠ ｾ＠ ｾ＠ ｾＧ＠ ｾ＠ ｳｐｭ･ｾｱＺ［＠ ｾＱｒｴＴＱ＠ ｾ＠ ｾ＠ cor ｾ＠

3ql41"i ｾ＠ 1" flcqoft ＴｩＱｾｑ｜＠ I 

"Systems Theory in essence is not a theory, but an approach to the study 

' . 

'of administrative phenomena." Comment. 15 

(c) ＢｓｉｾｉＴｬ｜ｬｈ＠ ｾ＠ cor ｾ＼Ｆｩ､Ｌ＠ ｾ＠ ｾ＠ -ij ｾ＠ ｾＧ＠ ｾ＠ ll ｾ＠ ｾ＠ ｾ＠ ｾ＠
ＧｩＡｦｬｾ､ｬ＠ '{ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｊｱｾｃｦ､＠ "$TT ｾ＠ ｾ＠ ｾ＠ ｾＳＱＱＱｒ＠ eaciidl'{?f ｾ＠

STH-P-PBAO 

ＳｒｩｬｾＧｻ＿ｦ＠ f.:\41(141 ｾ＠ '(@"- Ｈｾ＠ "i'ffi:e"i) 1 ｐ｣ｬｾｦｬｾｯＱ＠ ＴｩＱｾｑ｜＠ 1 

The principle of delegated legislation, is I think right, but I must 

emphasise that it is well for Parliament to keep a watchful and even 

zealous eye on it at all stages"-(Herbert Morrison). Analyse. 15 
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SECTIONB 

Q5. ｾｱｒ］ｦｦｵｬｴＱ＠ -ij ｾ＠ ｓｉｾｃｦｩ＠ ｾ＠ 'CfiT ｾ＠ H•l\111 150 ｾ＠ -ij ＼Ｇｻ｜ｾＨｻＺ＠

Answer the following questions in about 150 words each : 10><5=50 

(a) ''<q\il(!"'f ｾ＠ <I'Jt;ftfdq:; m ｾＢ＠ - Ｈｾ＠ ｐ｣ｴｾｳｔｦ･ｨｬＩ＠ 1 "W"a.iUl chlt:iiQ\ 1 

"Budgeting is a political process"-(Aaron Wildavsky). Examine. 10 

(b) ''Rfct>l('i ｓｉｾｉｉｾｈ＠ ｾ＠ ｓｬｾｬｬＨＧｩｦＴｱＺ［＠ fcfChl('i ｾ＠ ｾ＠ 'Tff ｾ＠ ｾ＠ 'Cf)T ｾ＠ ｾＢ＠

(m) I ('ifcff<ll< ｾ＠ chtMQ\ I 
"Development Administration and Administrative Development have a 
chicken and egg kind of relationship" - (Riggs). Elaborate. 10 

(c) ＧＧｾｍｺＺ｣ｩＩｱＺ［Ｈｵｬ＠ ｾＭｭ＠ ＨｾＭｬｬｱＺｦＨＧｩＩ＠ "<:f)) ｾ＠ ｳｦｬＨＧＨＧｩｩｾｈ＠ ｾ＠ Cfi«<T ｾ＠ 1" ｾ＠

chlMQ\ I 
"Digitalisation provides great impetus toE-governance." Discuss. 10 

(d) "360° ｒＦｾｬｾＢＧｦ＠ ｾＨＢＧｇｇｩｃｨＢＧｦ＠ ｾ＠ ｾ＠ ｡｣ｦ＾ｾｬｬ､＠ ｾ＠ ｾＧ＠ ｾ＠ ｾ＠ ｾ＠ 3fn: 
3iSil41fOICh ｾ＠ ｾｬｬｦｩｬＨＱ＠ ｾ＠ ｾ＠ 1" ｾ＠ ｾＭｾ＠ ｾ＠ )fCf)R <q"'fl41 "\ill ('iCf>dl 

ｾ＿＠
"360° performance appraisal system is a rational idea, but it involves 
complex and inauthentic procedures." How can it be made foolproof? 10 

ce) 'm ('i 1cf\il Pfq:; ｾ＠ ｾ＠ Cf)U'qH ｾ＠ ｾ＠ ;ft Rt41 "<:f)) 3lCRH ｾ＠ ｾ＠ ｾ＠ Cfi«<T ｾ＠
Rii"'fChl qf{OIIl4 J"ii:4d( CfiU ｾ＠ ｾｴ､＠ ｾＳｕ＠ ｾ＠ ｾ＠ -q ｾ＠ ｾ＠ I" ｒｦＡ＿ｾｾｏｉ＠

chlMQ\ I 
"A large public debt forces the adoption of tax and spending policies that 
result into higher taxes and reduced services." Analyse. 10 

Q6. (a) ＢｊｾｪｻＩｃｦＩＨｏｉＬ＠ Pf\l{)q:;(uj ｾ＠ ｾＡ＿｣ｦｩ＼ＺｦＩＨｏｉ＠ ｾ＠ fclct>l('i ｓｬｾｬｬＨＧｩＢＧｦ＠ cfiT ｾ＠ "<:f)) ｾｱｪｯＺＨＱｦｻ､＠ CO\ 

Wn ｾ＠ 1" ｾ＠ chlt:iiQ\ I 
"Liberalisation, privatisation and globalisation have transformed the 
nature of development administration." Discuss. · 20 

(b) "('1<ChR .q Ba:n1 ｒｦｾｬｾｗ＠ "Cf>T qlf?cfct> ｾ＠ (8co<(1 ｾＩ＠ di;;JPft CJm "'fql::qR 

"<:f)) iq(9lql ｾＬ＠ ｾ＠ ｾ＠ ｜ｩｬｱｬ＼ｱｾｾ＠ cfit ('1l4f4131T "<:f)) ttl ｾ＠ ｾ＠ ('1Chdl ｾ＠ 1" ｾ＠

｣ｨｬｾｑ｜＠ I 
"Lateral entry of competent experts into the government will promote 
freshness and innovation, but it can create problems of accountability." 
Discuss. 15 

(c) ＢｐｦｴｓｱｬｾＢＧｦ＠ <q\il(!"'f ｾ＠ ｾ＠ ｐｦｴ［ｱｬｾＢＧｦ＠ ｾ｀ｬｱｴｬ｡［ｲｵｲ＠ m tf ｾ＠ ('1Chdl ｾ＠ 1" §flltSz: chlMQ\ I 
"There can be no performance auditing without performance budgeting." 
Elucidate. 15 
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Q7. (a) 

• • 
ＧＧＨＢｩｬＡｬｾ｣ｴＭｦＵｩｾＦｦｬｾ Ｍ ｐ｣ＡｃＴ ｦ､｣ｴ＠ ｦｩＦｩｬｾ＠ ｾ＠ ｲｴｾＧＣｦｴｾ＠ ｾ＠ ｾ＠ ｾ＠ Sl:tllfi{)tq; ｓｉｏｉｉｦｂｾｪ＠

qj{qf{q; :qq('Cf;j{) ｾＭｾｒｨｾｾｬ､＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ＵＱｾｱｐ｣ｬｾＱＹｩ＠ ｾ＠ ｾ＠ ｾ＠

ｾ＠ ｾ＠ 1" ｐ｣ＡｾｾＱＺＴｵ Ｑ＠ efilRltq: I 

"The Riggsian models of Fused-Prismatic-Diffracted Societies and their 
administrative systems have been inspired by Max Weber's typology of 
Traditional Charismat ic Legal-Rational Authorities." Analyse. 20 

(b) Ｂｾ ｩＧｩ ｱ［｡ｪｾ ｱ［＠ ｾ＠ # ｾＭｾ＠ Pclct;lft ｾ＠ ｾ＠ Ｓｾｾｶｾ＾＠ ｾ＠ ｾ＠ # ｾ＠ ｾ＠ # 
ｾ＠ "cfiT 3iaf.Hlfa ･ｬＧｩｬｾ＠ ｾ＠ 1" Ｓｱｾｃｦｦｬ＠ Ｓ＼［ＱｾＨｯｮ＠ ｾ＠ ｾ＠ ｱＺ［ｾ＠ CfiT ｐ｣ＡｾｾＱＺＴｵＱ＠

･ｨｬｾｑ｜＠ I 

"Bureaucracy has inbuilt limitations to act as the prime catalyst to 
multi-faceted development in a democratic country." Analyse this 
statement with appropriate examples. 15 

(c) CRn Wi ｾ＠ ｾ＠ ｾ＠ ｾ＠ fcn ｾ＠ ｾｻｓｊｩｱｻＩ｡［ｮ＠ "dWT ｦｴｬＦｩｩｾｃｨ＠ ｾｻｓｊｩｱｻＩ｡［ｮ＠ ｾ＠ ｾ＠ ｾ＠

ｾＧ＼［Ｉｾｾ＠ ＿ＳＱｾＬ＠ ｾｾｾＭｾｾｾＢ＼［Ｉｾｾｾｾ＠ ＿ｾ＠ ･ｨｬｾｑ｜＠ I 

Can we say that statutory audit and social audit are two sides of the 
same com ? Or, are they two separate coins with varying values ? 
Discuss. · · 15 

''Various components of Human Resources Management are 
inter-related." Discuss. 20 

(b ) ＢｓｉｾｉｉｦｩｻＩｴｃｦｩ＠ ｾｦ､｣ｴ［｣ｴ ｬ＠ # "ffiq:; ｾｃＴｃｨ ｬ＠ cfiT 3'11'q(OI ("if%ctl ｾｬｬｦｬｬ･ｴ＠ ｾＧ＠ ｾ＠ ｾ＠ ｾ＠ -q't 

m \jffifi ｾ＠ I" ｐ･ｬｾ＠ :q 91 I 4)) ｾ＠ Q\ I 

"Administrative ethics includes the code of conduct of civil servants, but 
goes beyond it as well." Discuss. 15 

(c) Ｇｾ＠ ｾ＠ # ｾｬｬｦｬｬ･ｴ＠ ｾ＠ ｾ＠ # ｃｨｩｾｔｦＰ＼ＺＱｾＹｩ＠ ｾ＠ ＦｩｾｦｃｉＧＡ＿ｬ＠ ｾ＠ 1" ｾ＠
ｃｨｩｾｔｦＰ＼ＺＱｾＹｩ＠ -q ｾＳＧＱＱ＠ Cf)T -q{tPdUJ ｣ｦＩＩｾ ｱＺ＠ I 

"Of all the processes involved in public policy, implementation is of 
greatest importance." Examine the impediments m policy 
implementation. 15 
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